
 
 

 

Reliability 
% of the 4 million planned  

miles operated 

 

 

 

 

 

 

 

 

Punctuality 
% of buses on time 

 

 

 

 

 

 

 

 
94.1% 

94.8% 

95.1% 

94.7% 

99 % 

 

 

 

 

89.1% 

87.3% 

88.1% 

88.1% 

94.4% 

 
from the first stop 

October 2021 

November 2021 

December 2021 

3 month average 2021 

3 month average 2020  

average 

October 2021 

November 2021 

December 2021 

3 month average 2021 

3 month average 2020  

average 

 

 

 

 

 

80.1% 

77.4% 

77.3% 

78.2% 

87.1% 

from stops along the 
way 

October 2021 

November 2021 

December 2021 

3 month average 2021 

3 month average 2020  

average 

October to December 2021 

 

4.3%

6.3%

4.9%


